April 1, 2018
To All Meadow Ridge Residents,

The pool will-be opening Memorial Day weekend and access for the pools is changing.

General Pool Hours are Tuesday-Sunday 10AM-8PM Weekdays when the Public School District is in session the
facility will be open from 12PM-7PM.

Adult Swim (18 years of age and older) is every Monday from Noon-5PM and every day from 8AM to 9PM.

Instead of the colored cards that Meadow Ridge Recreation has used in the past, starting with the 2018 pool
season, we will have magnetic key cards for access to the pool.

Here are some Q & A’s on using the new system...

HOW WILL | RECEIVE THE CARDS? : You will receive a pool id sheet to complete. Once completed you can mail
it, email it, or fax it to Sentry Management, Inc. You can also obtain your passes at the clubhouse at 4716 Kelly
Kris, but cards will not be activated until all assessments are paid in full. Cards can be picked up at the clubhouse
Monday or Friday from 10-2pm or Saturday May 26 from 10-2pm.

HOW MANY CARDS WILL | RECEIVE? : 2 cards per household once your pool id sheet has been completed and
returned.

HOW MANY GUESTS ARE ALLOWED? : The limit is five (5) guests per household, per visit.

DO | HAVE TO PAY FOR GUEST PASSES? : If your guests exceed five (5) per household the cost will be $2.00 per
guest.

WHY WON’T MY CARD WORK? : The requirements for access to the pools are the same as they have been in
the past, your account must be paid in full and you must be in compliance with the association’s rules and
regulations to access the pools or use any amenities that Meadow Ridge provides.

| LOST MY CARD, WHAT NOW? : There is a $50 charge to replace a lost/stolen card. We will inactivate the
lost/stolen card and activate the new card.

IS THIS MY CARD IN PARTICULAR? : Yes, each individual card will have a specific code that is assigned to each
individual house. _

1 JUST MOVED IN, THE PREVIOUS HOMEOWNER TOOK THE CARDS, WHAT DO | DO? : Let the manager at the
clubhouse know of the situation, the old cards will be inactivated and you will be assigned two (2) new cards.

WHERE ARE THE POOL RULES? : The pool rules are enclosed and will be posted at the pools. Please read them
carefully.

This obviously will not cover all questions that may arise, please address any questions or concerns to the
Community Manager via email: astokes@sentrymgt.com or phone: 636-970-1887 x 57606. Office hours are
Mondays: 10AM-1PM and Fridays: 10AM-1PM. After Memorial Day the clubhouse hours are Monday,
Wednesday and Friday 10AM-3PM. -

Thank you,

Board of Directots/as



 RESIDENT #5:

MEADOW RIDGE RECREATION
ASSOCIATION
2018 Pool Pass Regislration

LAST NAME: : S

ADDRESS: _

MAILING ADDRESS (if different than above):

CITY: ___ZIP CODE:

HOME PHONE:

WORK/CELL PHONE:

RESIDENT #1:

Date of Birth: e Relationship

Pool Pass: _

RESIDENT #2:

Date of Birth: ! Relationship

Pool Pass:

RESIDENT #3:

Date of Birth: , Relationship.

Pool Pass:

RESIDENT #4:

Date of Birth: Relationship

Pool Pass:

Date of Birth: Relationship

Pool Pass:

Please email astokes@sentrymet.com or mail to:
MEADOW RIDGE RECREATION

4716 Kelly Kris
St. Charles, MO 63304
(636) 284-7274

SENTRY MANAGEMENT
7421 Mexico Road, Suite 101
St. Pefers, MO 63376

(636) 970-1887



